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The	Basic	Concept

2.		Your	Dashboard	shows	each	of	the	Positions	you	have	volunteered	to	work.

1.		You	login	to	your	“Dashboard”

3. You	can	communicate	with	your	Team	or	Discipline	Manager,	and	
keep	up	with	your		Positions	from	your	Dashboard.

If	you	haven’t	Registered,	you	need	to	do	that	first.		
Your	“Dashboard”	is	a	“one-stop”	area		where	you	volunteer	for	positions	and	maintain	your		own	schedule.

4.			That’s	it.

See	(3)

See	(1)

See	(5)

Here’s	how	it	works:
1. Every	Event (such	as	“Dressage”	)	has	Positions		(such	as	

“Scribe	for	3PM-9PM	on	“Day	#1”) associated	with	it.		
2. You	Volunteer for	a	Position.
3. Everyone	needs	to	follow	these	steps.
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https://volunteers.tryon2018.com/



(1)		How-to		Register.	(page	1	of	3)	

(a) Everyone	must	“Register”	and	create	
a	“Profile”	before	using	the	
Volunteer	system.				If	you	have	not	
yet	“registered”	on	the	“new	system	
(this	one),	click	the	“Sign	Up”	button.		
This	is	where	you	create	your	
“Profile”.		You	create	your	Profile	only	
once.

(b) Complete	the	form	that	pops	up.		Put	
in	your	email	address	and	make	up	a	
password.		Then		press	“Sign	Up”.

https://volunteers.tryon.com/

(c)		You	will	immediately	receive	an	email	
asking	you	to	“confirm”	your		email	
address.			Click	on	the	“confirm”	link	
in	the	email.

Step	#1.			You	must	create	your	“Profile”.
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(e) After	you	“confirm”	your	email	you	
will	be	taken	to	a	login	screen.		You	
can	always	get	to	your	login	screen	at	
https://volunteers.tryon.com.	

Always	Log	In	using	your	login	name	
and	password	you	just	created.

(1)		How-to		Register.			(page	2	of	3)			

(f)		After	logging	in	correctly,	you	will	be	
asked	to	complete	creating	your	
Profile.	(see	Page	3	of	3).		Click	here.
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You	are	not	yet	logged	in
(your	name	will	be	displayed	when
you	are	logged	in.)

Click	here	to	“Log	in”

(2)	Your	Welcome	screen

(2)	Login	screen

Enter	your	login	information
(your	email	+	your	password)
then	press	“Login	in”.
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You	can	now	Log	In		at	(https://volunteers.tryon.com)	and	begin	to	use	your	Volunteer	System.



(a) You	will	see	a	list	of	every	Event	that	
is	open	for	Volunteers	listed	on	this	
page.

(b) To	volunteer:		Select	(simply	click	on)	
Upcoming	Event.		You	will	go	to	a	
description	of	how	to	volunteer	and	a	
listing	of	possible	venues	and	
committees.		Read	this	over.		Decide	
where	you	would	like	to	serve.

This	is	your	personal	
menu				(click	on	it)(3)		Your	Volunteer	Dashboard

6Copyright	(c)	Tryon	International		Equestrian	Center	2019

This	is	your	personal	area.		
You	do	everything	from	here	including	
volunteering,		maintain	your	schedule	and	
update	your	Profile.



(b)		Click	on	the	“Event	Days”	tab	to	see	
each	of	the	days	the	Event	is	open.		
Of	course,	if	the	event	has	only	1	day	you	
will	jump	immediately	to	the	next	page.

(c)		A	drop	down	bock	will	show	each	of	
the	Event	days.		Select	the	day	you	wish	to	
explore.	(for	example	“Day	1”)

(4)		Selecting	your	“Event”	and	“Date”
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(a) After	clicking	on	an	Event,	you	will	
need	to	select	the	day(s)	you	want	to	
serve.				

(b) Click	on	Event	Days,	and	select	a	day	
from	the	drop-down	list.		You	can	
select	as	many	days	as	you	like,	one	
after	the	other.

(c) You	volunteer	for	one	Event and	one	
day at	a	time.



(5)		Selecting	your	new volunteer	“Position”

The	“Shift”	(time	slot)	for	each	Position	is	listed.
The	requirements	for	each	Position	are	listed.

This	line	shows	how	many	volunteers	are	
needed.		Red	shows	how	many	have	
already	volunteered.		If	the	position	is	all	
red,	it	is	completely	filled.

(a)		If	the	Position	is	still	OPEN,	you	can	
click	on	the	“Sign	Up”	button	next	to	the	
Position.		Make	sure	you	meet	the	
requirements.

(b)		You	will	be	shown	a	“sign-up”	box	
where	you	can	made	any	comments	to	
your	Team	Manager.		Click	the	“Sign	Up”	
button.

You	will	receive	a	
thank	you	
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(a)		You	will	now	see	every	Position	for	
that	Event	for	that	Day.



(6)		Status	of	a	“Position”	you	have	already	volunteered	for.

The	screen	will	show	that	your	are	
“Waiting	Approval”	with	a	“CANCEL”	
button.		

If	you	want	to	“un”-volunteer	for	this	
Position,	simply	press	the	CANCEL	button.
You	will	be	asked	to	confirm.
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(a)		If	you	have	already	volunteered	for	a	
Position	and	it	has	not	been	“Approved”	
(this	process	can	take	some	time),	this	
screen	will	look	like	this.

PLEASE:		Do	not volunteer	for	more	than	1	
volunteer	position	on	any	given	shift	and	
day.



(7)		Keeping	up	with	your	Positions

(a)		Once	you	have	signed	up	for	at	least	one	
Position,	you	will	have	a	new	“My	Sign	Ups”	tab	on	
your	Dashboard.

(b)		If	you	click	on	the	“My	Sign	Ups”	tab,	all	of	your		
Positions	will	be	displayed	by	Event	and	Date.		

This	shows	the	current	Status	of	your	Position.		
Remember,	it	can	take	time	before	all	approvals	are	
completed.

If	you	want	to	“Cancel”	your	Position,	
press	the	“CANCEL”	button.		You	will	
be	asked	to	confirm.
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(8)		Your	personal	Menu (a)		Click	on	your	name	and	your	personal	menu	
drops	down.		

Change	your	personal	Profile	here

Mailbox	here

Log	Off	by	clicking	here

Here	is	where	you	keep	in	
contact	with	your	Team	
Manager.
Each	Position	may	have	a	
different	Manager,	so	you	will	
want	to	check	this	often.
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(9)		Questions?		Suggestions?
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Thank	you	!!
for	being	part	of	the	TIEC	Volunteer	Program.

If	you	are	having	trouble,	and	you	need	additional	assistance,	
please	email	us	with	your	concerns	at:	
kmcmahon@tryon.com


